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Customer Service Order

CSO NO:

Customer ID or Store ID :
Company or Store name :

Service Type : D MA [:I PM D Installation, Page count :
Product Type : {j PC D Printer [_| Other

Customer name :

Tel : Ext: Fax:

Address :

Product Name :

Product No or Model :

Serial No :

& o ol o o - - .
Receive Date (3uaafiduunse) | | Start Date : (Funanfiduuing)

/ v : / /

Job Status :
[] Complete
[ Work in Process

Finish Date : (Junariiaiain)

Problem Description : (s129a:dunzasiigni)

Solution : (i@n1sitnla)

Part Detail (s1aandsagiunsal)

Item Part no.

Part Description

Return Code * Serial no.

1

2
3
4

* Return code: G = Good, D = Defective, 5 = DOA, P = Percall

Customer feed back on service delivered
(mwﬁmﬁuﬁmgnﬁﬂum{[ﬁu%mﬁ)

] Fair woldi

[ Need improvement A9

[ Excellent fnnn
[[] Good

o

Customer Signature (R eifugiidmng) Yseiuam

Customer:
Date:

[ spususnldiene Yssiuns

Customer :
Date:

Engineer signature (@widumineu)

Engineer :
Date:

Customer Comment (Taisuauus)




