HP Inc (Thailand) Ltd.
3™ Floor U Chu Lieng Building
I 968 Rama 4 Rd., Silom
Bangrak, Bangkok 10500, Thailand
Customer Careline -
Tel: 0-2787-3344 } n@ 1 (ﬁ'lH'!‘l'lflU) Wip n@ 2 (ﬂ’lH"Iﬁ\mle)

Toll Free: 1800-284-207 | u#1nA 5 (Service Center info)

N° 548284

Customer Service Order
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*Customer OR Company Name (¥8gnf1 nie UIEND)

*Case ID: (S1@DaMANSa)

*Work Order ID: (a1wuauiizen)

*Contact person
(CLELL)]

“Tel : Ext : Fax :

Customer ID

Received D/T (Jus/na1 #3uusa)
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*Customer Address (ﬁaq’vaqgm'h)

*Product No OR Model
(aUn3al nie jw)

*Serial No. OR SAID (HNTHlﬂﬂlfﬁlB-})

PROBLEM DESCRIPTION (7wazidsaveallgm)
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*Arrival D/T (3u/nm hida) *Start D/T (Gu/na1 ABuLINI)
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System Fixed D/T (for CTR) *Finish D/T (Ju/na1 Miade)

(una Arzuulvanls)
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SOLUTION (3EmiunTy)

Job Status
[] incomplete

[J] completed

*LABOR DETAILS (1821880 18an1311411)

ltem Engineer Name Engineer ID

Order Type |Travel Hour

Service Hour |Unit Price (Baht) Amount (Baht)
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*PARTS DETAILS (51waziduagilnsal)

Total Labor Charge (1)

Repair | Failure

Part Number Used Class Code

Item

Defect. S/N

New S/N Unit Price (Baht) Amount (Baht)
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Grand total charge in Letter (uaﬂﬁ\n mli'.lm'f)a"nus)

Total Part Price (2)

Total Labor & Parts (1 + 2)

VAT 7% (3)

Grand Total Charge (1 + 2 + 3)

Disclaimer Statement

Data residing in your requipment could

Be erased during the course of repair.

Equipment will be returned with factory settings.

While the HP inc ~ Customer Service take precaution to avoid unnecessary erasure of data, you are advised to perform
your own back-up. Before handing the equipment to us, you shall pravide your own means of data recovery should any
such data be lost in the course of repair.

The HP Inc -~ Customer Service makes no warranties, expressed or implied, with regards to preservation of your data,
nor shall HP Inc be liable for any damages.
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| understand and accept the above Disclaimer Statement.
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For Customer's Information:

Primary Email :

@
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If you receive a survey invitation from HPSupport@hp-feedback.com ,
Please express your opinion.
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Based on your experience, how likely would you be to recommend HP to a friend, family member or colleague?
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Dissatisfied

*Authorized Customer Signature (auidugniidiianng)

Date || | | | |

*Engineer Signature (a1sFuminau)

Date |, | , | |
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